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Providing Safety and
Hope for Arkansans

Committed to public safety and providing professional management
solutions and evidence-based rehabilitative initiatives for offenders

Our Mission

The Mission of the Arkansas Division of Correction is to provide public ";",-'-.":'15.:ff SrIIIITIIIILIITIULLY

safety by carrying out the mandate of the courts; provide a safe
humane environment for staff and inmates; strengthen the work ethic
through teaching of good habits; and provide opportunities for staff

and inmates to improve spiritually, mentally, and physically.



Who Is Smart Communications?

THEMOSTINNOVATIVE
TECHNOLOOMPANY

HISTORICALLYS YEARS A

INCORRECTIONS

IEAD OF EVERY OT

VENDOR IN CORRECTIONS

How have we accomplishetiis?




AHISTOROFFIRSTS

Our Timelineof Innovationand Implementation

Invented and _
patented the 2016 Instituted and 2022
- MailGuard patented Deployed next-
Developed Corrections MailGuardLegal®

| . | eneration
first electronicrequest PostalMail g
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system{ Y} NIl wSlj dz5a u n Systens solution visitation platform
IvntroduceAd ¢ Establighed Deployed the integrated the Several new
OZNNBOUAZYROQ first facility SmartTablet. first VOIP technologies and
first two-way wide law Corrections inmate calling Patentsto be
inmate_ Ii_brary solgtion 2015 most intelligent platform in announced
electronic In corrections tablet system corrections
messaging

system

We are proven innovatorsn corrections
Where Smartgoes,our competitorsfollow.



ABOUT SMARTOMMUNICATIONS

Different Culture- Different Approach- Different Outcome

A Foundedn 2009with a mission to change the status quo of the Corrections
industry.

A Corefocuson servingthe three communitiesassociatedvith the

correctionsindustry:
V Agency personnel
g ©)Smort
Communicotions

V Family and Friends

A Organically grown from one account to over 150 agencies.

A Allour technologiesand servicesare solelydeveloped managedand
supportedby our team of developersand lifelong employees

A Not for sale, not private equity owned and operated.

We are here to stay; we are here to make a difference.




2010
HUMBLE BEGINNINGS
ORGANIC GROWTH

+ Huge Cost Savings Per Inmate
+ Multi-Function Paperless Kiosk
+ Request And Grievance Forms
+ Commissary Hosting

" & Huge Cost Savings Per Inmate
+ Multi-Function Paperless Kiosk
+ Request And Grievance Forms

+/ Commissary Hosting
 Improve Jail Security + Improve Jail Security
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SMART COMMUNICATIONS PARTNER AGENCY,
FEDERAL BUREAU OF PRISONS

MailGuard®, invented and patented by
Smart Communications’ CEO Jonathan
Logan, eliminates 100% of contraband,
narcotics and nefarious materials from

entering corrections facilities through

the postal mail. It creates a searchable
database and provides a massive

increase in investigative intelligence as

well.

f.‘ pennsylvania

L DEPARTMENT OF CORRECTIONS

SMART COMMUNICATIONS PARTNER AGENCY,
PENNSYLVANIA DEPARTMENT OF
CORRECTIONS

Since 2015, Smart Communications has
been keeping jail operators and inmate
populations safe by providing a remote,
virtual mailroom that processes and
electronically delivers inmate postal
mail for automated digital viewing on a
SmartTablet™ or SmartKiosk™ device.

No contraband, no labor, no cost.

SMART COMMUNICATIONS PARTNER AGENCY.
MASSACHUSETTS DEPARTMENT OF
CORRECTIONS

Once we solved the risks associated
with conventional postal mail with

MailGuard™, it became clear that a

solution was also needed for legal mail.

Enter MailGuard Legal™, our
patented legal mail solution that closes
the loop on contraband and harmful

materials entering facilities.

Proudly serving over 150 Correctional
facilities across the country
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to Revolutionize
The Arkansas Department of Corrections

DIFFERENBETTERSMARTER.

Eliminate Contraband and Drugs Smart

Communications

Rehabilitate all Inmates

Educate all Inmates
Connect and Engage all Inmates for Free

Provide Reentry Programing to all Inmates
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End the Revolving Door of Recidivism






