
Corrections simplified 





THEMOSTINNOVATIVE
TECHNOLOGYCOMPANY

INCORRECTIONS

Who is Smart Communications?

HISTORICALLY 3-5 YEARS AHEAD OF EVERY OTHER 
VENDOR IN CORRECTIONS

How have we accomplishedthis?



2009

2010

2012 2016 2018 2021

2015 2017 2019

Introduced 
ŎƻǊǊŜŎǘƛƻƴǎΩ 

first two-way 
inmate 

electronic 
messaging

system

Established
first facility 
wide law 

library solution
in corrections

Deployed the 
SmartTabletϰ
Corrections 

most intelligent 
tablet system

integrated the 
first VOIP

inmate calling 
platform in
corrections

Several new 
technologies and 

Patentsto be
announced

Developed Corrections 
first electronicrequest
system,{ƳŀǊǘwŜǉǳŜǎǘϰ

Invented and 
patented the 
MailGuard
PostalMail 
Elimination

System®

Instituted and 
patented 

MailGuardLegal® 
legalmail
solution

Deployed next-
generation 

{ƳŀǊǘ±ƛǎƛǘϰ ǾƛŘŜƻ 
visitation platform

Weare proven innovatorsin corrections.
WhereSmart goes,our competitors follow.

A HISTORYOF FIRSTS
OurTimelineof InnovationandImplementation

2022



Different Culture - Different Approach - Different Outcome

Å Foundedin 2009with a mission to change the status quo of the Corrections 
industry.

Å Core focuson serving the three communitiesassociatedwith the 
correctionsindustry:
V Agency personnel 
V Inmates

V Family and Friends

Å Organically grown from one account to over 150 agencies. 

Å All our technologiesand services aresolelydeveloped,managed,and 
supportedby our team of developersand lifelong employees 

Å Not for sale, not private equity owned and operated. 

We are here to stay; we are here to make a difference. 

ABOUT SMARTCOMMUNICATIONS



2010
HUMBLE BEGINNINGS

ORGANIC GROWTH



Proudly serving over 150 Correctional 
facilities across the country



Smart Communications Corporate Headquarters, Seminole, FL









{ƳŀǊǘ /ƻƳƳǳƴƛŎŀǘƛƻƴǎΩ tƭŀƴ 

to Revolutionize 

The Arkansas Department of Corrections

DIFFERENT. BETTER.SMARTER.

1. Eliminate Contraband and Drugs

2. Rehabilitate all Inmates 

3. Educate all Inmates

4. Connect and Engage all Inmates for Free

5. Provide Reentry Programing to all Inmates

6. End the Revolving Door of Recidivism 




